Rental Housing Tribunal Deposit Evidence Checklist
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Use this checklist to assemble a clear, chronological file for a deposit complaint or response. Requirements and forms may differ by province.
Province: ________________________________________________________________
Tribunal reference: ________________________________________________________________
Complainant: ________________________________________________________________
Respondent: ________________________________________________________________
Property: ________________________________________________________________
Identity and jurisdiction
☐ Complaint form and proof of submission.
☐ Identity and contact details of both parties.
☐ Proof the matter concerns a residential dwelling in the province.
Lease and money
☐ Signed lease and amendments.
☐ Deposit receipt and bank evidence.
☐ Rent and utility ledger.
☐ Interest calculation and proof.
Condition evidence
☐ Incoming inspection report and photographs.
☐ Outgoing inspection invitation and delivery proof.
☐ Joint outgoing report or non-response record.
☐ Dated photographs, video and witness details.
Deductions and refund
☐ Itemised deposit statement.
☐ Quotations, invoices and receipts.
☐ Fair wear and tear or apportionment assessment.
☐ Payment proof and refund timeline.
Communications and chronology
☐ Emails, messages and letters in date order.
☐ One-page chronology of key dates.
☐ Record of attempts to resolve the dispute.
☐ Requested outcome and calculation.
Key dates
	Event
	Date
	Evidence reference

	Deposit paid
	
	

	Incoming inspection
	
	

	Notice or expiry
	
	

	Outgoing inspection invitation
	
	

	Outgoing inspection
	
	

	Property returned
	
	

	Refund due
	
	

	Refund made
	
	

	Complaint lodged
	
	



Important legal note
This pack provides general information and working templates for South African residential landlords. It is not a substitute for advice on a particular lease, deduction or dispute. Provincial unfair-practice regulations, the lease, the evidence and subsequent legal developments must also be considered. The Rental Housing Amendment Act 35 of 2014 should not be treated as operative unless its commencement has been proclaimed. Verify the current law before use.
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